

JUDICIAL BRANCH OF ARIZONA IN MARICOPA COUNTY


HOW TO GET HELP


 IF YOU ARE A VICTIM OF DOMESTIC VIOLENCE


OR THE PERSON COMMITTING DOMESTIC VIOLENCE

If you are a victim OR believe you may be a victim of domestic violence, OR if you are the person committing OR believe you may commit domestic violence, there is help available.  There are many ways you can help yourself and many people available to help you.  Read on to learn more about the things you can do to help yourself and to find out about the people who may be able to help you. 
HOW YOU CAN HELP YOURSELF:     
· Call 911 if you believe that you are in danger of being physically hurt.  Do not wait until you have been hurt.
· File an “Order of Protection” or “Injunction Against Harassment” to order the person who is hurting you to stay away from you and so the police can arrest that person if he or she violates the order.  However, an “Order of Protection” is for preventing domestic violence.  It is not for child custody orders or preventing access or visitation to a child unless harm may result to the child or the acts of domestic violence involved the child.
An Order of Protection does not take effect until the person against whom the Order is both entered  and  legally served on the person against whom protection is sought (which means the defendant is officially notified of the legal restrictions placed upon him or her).  You can either go to the Civil Division of the Sheriff's Office in the Central Court Building, 201 W Jefferson in Phoenix or 18380 N 40th Street in Phoenix to have the order served (personally delivered to the defendant) or hire a private process server to perform this task.

•
If you need emergency relief on weekends, at night or on legal holidays,                  follow the following steps:
1.
Contact your local law enforcement agency and file a complaint.
2.
Law enforcement will review the situation and determine whether a domestic violence situation exists.
3.
After the police officer obtains information, he or she will contact the Initial Appearance Court.
4.
The Court will then determine if there are reasonable grounds to believe that the person seeking the Order is in immediate and present danger of domestic violence.
5.
If the Court finds immediate danger exists it will authorize the officer to issue an Emergency Order of Protection.
6.
The officer will obtain a file number and then serve the Order on the defendant.
7.
Please note that the Emergency Order of Protection is valid only until 5:00 p.m. the next business day and that person obtaining the Order must go to Court and request an extension of the Order. 
· Leave the scene.  No matter who you are, or where you are, or what the other person is doing…….LEAVE!!!  Go somewhere safe and peaceful to calm down and to protect yourself from being a victim of domestic violence, OR from committing an act of domestic violence.
Talk to a counselor.  This person can help you with your own safety plan so you and your children feel that you can leave the person who is hurting you, OR can help you if you are the person committing the domestic violence find out why you are hurting the other person and help you stop.

· Tell a friend about your problem to get support and help.
· Get help from the community. There are many places in the community that can help you.
THE PEOPLE WHO CAN HELP YOU:
· EMERGENCY MEDICAL SERVICES: Emergency rooms at hospitals or the fire department paramedics can help you with immediate physical injuries of domestic violence.  

· Call 911 now if you need emergency medical help from the fire department.

· POLICE AND VICTIM SERVICES: The police help with domestic violence on the scene. Some police departments also offer “civil stand-by” which is when an officer goes with you to your home to help you get property owned by you or your children.  A “civil stand-by” cannot be used to divide shared or community property.  Call 911 now if you need emergency help from the police to protect you from domestic violence.  Here are other services available to help a victim of domestic violence:

· CARE-7 Program





480-350-2969
· Glendale Victim Assistance



623-930-3030

· Maricopa County Attorney Victim Services


602-506-8522

· Mesa Police Department Center Against Violence

480-644-4075 (After Hrs:480-644-2211)
· Family Violence, Victim Assistance Program


480-644-3232 (Admin)
· Office of Victim Services




602-542-4911

· Peoria Victim Assistance-Jay Davies


623-773-7019 (voicemail)

· Phoenix City Prosecutor Victim Witness


602-261-8192

· Victim Compensation Bureau



602-506-4955

· Victim Rights and Witness Assist Program 


602-542-4911 

· EMERGENCY SHELTERS: Shelters are places where you, and in most cases your children, can go if you decide to leave and get away from the person who is hurting you.  It is a safe harbor. The addresses of the shelters are kept secret so that the person who is hurting you cannot find you. In the shelters, you will have a safe place to stay, food, and often counseling, to help you and your children.  Many shelters also have support groups and counseling services.  However, the purpose of the Shelters is to help prevent domestic violence.  The Shelters are not meant to stop access or visitation to a child unless harm may result to the child or the acts of domestic violence involved the child. The telephone numbers to the Shelters in the Phoenix area include:
· Autumn House (Mesa)




480-835-5555 

· CONTACS (Shelter Referral Hotline)


1-800-799-7739

· Girls and Boys Town National Hotline


1-800-448-3000 OR
1-800-448-1833/TDD
· Catholic Charities





602-997-6105

· Child Crisis Center (Children) (East Valley)


480-969-2308

· Chrysalis (North Phoenix)




602-944-4999

· Chrysalis (Scottsdale)




480-481-0402

· Crisis Nursery (Children)




602-273-7363

· DeColores (West Phoenix)




602-269-1515

· Faith House (Glendale)




623-939-6798

· My Sister’s Place/Pathways (East Valley only)

480-821-1024 (24 Hours)

· Phoenix Crisis Nursery




602-273-7364


· Salvation Army Kaiser Emergency Shelter


602-267-4130

· Sojourner (Central Phoenix) Crisis Hotline


602-244-0089 

· West Valley Child Crisis Center (Children) 


623-848-8863
 
•    CRISIS INTERVENTION AND/OR HOTLINES: These services can help by giving    
   
counseling and other information:

· Arizona Adult Protective Services (APS)


602-255-0996

· Arizona Child Abuse or Neglect Hotline


1-888-767-2445

· Arizona Coalition Against Domestic Violence


602-279-2900 OR 1-800-782-6400
· Autumn House (Crisis Hotline)



480-835-5555

· AZ Child Protective Services (CPS)



602-530-1800

· AZ Adult Protective Services (APS)



602-255-0996

· Girls and Boys Town National Hotline


1-800-448-3000 OR
1-800-448-1833/TDD
· Child Help USA Children’s Center of Arizona


602-271-4500 OR 1-800-422-4453

· Child Crisis Center (Phoenix - East Valley)


480-969-2308

· Child Abuse Hotline




1-888-767-2445

· Chicanos Por La Causa




602-257-0700

· Chrysalis (Scottsdale)




480-481-0402

· COMCARE (Crisis Hotline)




602-222-9444

· Community Information and  Referral  (24 hours)

602-263-8856 

· Crisis Hotline





(602) 222-9444 or 1-800-631-1314

· Crisis Nursery
(Children)



602-273-7363

· DeColores (Phoenix - West)



602-269-1515

· Faith House (Glendale)




623-939-6798

· Family Service Agency




602-264-9891

· IMPACT -  Westside Social Services


623-934-1991

· Jewish Family and Children’s Services


602-257-1904 or 602-452-4677
· Magellan of Arizona (RBHA)



1-800-564-5465

· My Sister’s Place (Crisis Hotline)



480-821-1024

· National Domestic Violence Hotline



1-800-799-SAFE 
(1-800-799-7233) OR
 1-800-787-3224/TDD
· Native Workforce Services




602-264-7086

· New Leaf 





623-934-1991

· Parenting AZ (Classes and Support Groups)


602-889-3594
· Phoenix Indian Center (Admin. Office)


602-264-6768
· Phoenix Indian Center  (Crisis Line)



602-263-1017

· Salt River-Pima Maricopa Indian Community


480-362-7400

· Salvation Army (Social Services)



602-267- 4122

· Salvation Army (Harbor Light)



602-267-1404

· Scottsdale Prevention Institute



480-443-3100

· Sojourner Center





602-244-0089

· TERROS Crisis line




602-685-6000

· Tri-City Behavioral Services



602-967-6765

· Tumbleweed (Services for Teenagers)


602-841-5799

THE PEOPLE WHO CAN HELP YOU:

· COUNSELING SERVICES: These services can help you and/or the person who is hurting you deal with the emotional and mental problems that often come with domestic violence.
Counseling services for the victim:

· Autumn House (Mesa)




480-835-5555

· Chrysalis (North Phoenix)




602-944-4999

· Crisis Hotline





(602) 222-9444 or 1-800-631-1314

· My Sister’s Place (Crisis Hotline)



480-821-1024 (24 Hour)

· Salvation Army Family Emergency Services


602-267-4130

· Hope Alive Life Skills




602-314-4209
Counseling services for the abusive person:

· Centro De La Familia Counseling Agency


623-247-0464

· Cope Community Services




520-792-3293

· Crisis Hotline





(602) 222-9444 or 1-800-631-1314

· DeColores Abuser Group/Phoenix



623-247-0464

· Family Service Agency




602-264-9891

· Justice Services





480-949-8871

· Organization for Non-Violence Education (ONE)

623-934-0696

· Parents Anonymous (Classes and Support Groups)

602-889-3594

· Hope Alive Life Skills




602-314-4209
(
LEGAL SERVICES:  These are places where you can obtain court forms and/or find out how to get legal advice:
· Community Information and Referral


602-263-8856
· Community Legal Services Central Office


602-258-3434

· Community Legal Services Eastside Office 


480-833-1442

· Juvenile Lawyer’s Assistance Project


602-506-5903 or 602-506-4886
· Maricopa County Lawyer Referral Service


602-257-4434

· State Bar of Arizona




602-252-4804


· Family Lawyers Assistance Project



602-506-7948
· Probate Lawyers Assistance Project


602- 732-2834
· ASU Ruth V. McGregor Family Protection Clinic 

480-965-6866 ( Bilingual)

· The Judicial Branch of Arizona in Maricopa County

*Self-Help Telephone Services (recorded information only) 
602-506-SELF* (24 hours)

The Judicial Branch of Arizona in Maricopa County Self-Service Center and Protective Order Center locations:

Downtown Phoenix:

Southeast (Mesa):                            
     
101 West Jefferson, 1st Floor
222 East Javelina, 1st Floor (Law Library)        

Northeast Phoenix: 

Northwest (Surprise)    
18380 North 40th Street 

14264 West Tierra Buena Lane  

All Maricopa County Justice Courts

· Agua Fria Justice Court




623-936-1449

· Arcadia Biltmore Justice Court



602-372-6300

· Arrowhead Justice Court




602-372-2000

· Desert Ridge Justice Court




602-372-7100
· Downtown (E. Phoenix #1) Justice Court


602-372-6300

· Dreamy Draw Justice Court



602-372-7000

· East Mesa Justice Court




480-985-0188

· Encanto (Central Phoenix) Justice Court


602-372-6300

· Estrella Mountain (Buckeye Precinct) Justice Court

623-386-4822

· Hassayampa (Wickenburg) Justice Court


602-372-2000
· Highland Justice Court




602-372-8300
· Ironwood (Gila Bend) Justice Court



928-683-2651

· Kyrene (West Tempe) Justice Court



602-372-3400

· Manistee (Glendale) Justice Court



602-372-2000

· Maryvale Justice Court




623-245-0432

· McDowell Mountain (Scottsdale) Justice Court

602-372-7000

· Moon Valley (Northeast Phoenix) Justice Court

602-372-7000

· North Mesa Justice Court




480-926-9731

· North Valley Justice Court




602-372-2000

· San Marcos (Chandler) Justice Court


602-372-3400

· San Tan (South Mesa/Gilbert) Justice Court


602-372-3400

· South Mountain (South Phoenix) Justice Court

602-372-6300

· University Lakes (East Tempe) Justice Court


602-372-3400
· West McDowell Justice Court



602-372-6300

· West Mesa Justice Court




480-964-2958
All City (Municipal) Courts in Maricopa County

· Avondale City Court




623-333-5800
· Buckeye Magistrate Court




623-386-5908

· Carefree Municipal Court




480-488-1689

· Cave Creek Municipal Court



480-488-1409

· Chandler Municipal Court




480-782-4700

· El Mirage Municipal Court




623-815-2186

· Fountain Hills





480-816-5103

· Gilbert Municipal Court




480-635-7800

· Glendale Municipal Court




623-930-2400

· Goodyear Municipal Court




623-882-7200
· Litchfield Park Magistrate Court



623-935-7091

· Mesa Municipal Court




480-644-2255

· Paradise Valley Municipal Court



480-948-7620

· Peoria Municipal Court




623-773-7400

· Phoenix Municipal Court




602-262-6421

· Scottsdale City Court




480-312-2442

· Surprise Municipal Court




623-222-4800
· Tempe Municipal Court




480-350-8271

· Tolleson Municipal Court




623-474-4975

· Wickenburg Municipal Court



928-668-0515

· Youngtown Municipal Court



623-972-8226
· Arizona Court of Appeals Division 1
· Arizona Supreme Court
· Superior Court of Arizona in Maricopa County (case information)
SERVICES: These are other services that may help you.

· Alanon (Families & Friends of Alcoholics) Substance Abuse
602-249-1257

· Arizona Coalition Against Domestic Violence


602-279-2900

· Crisis Line





602-222-9444 OR
1-800-631-1314

· East Valley Addiction Council (EVAC)


480-962-7711

· Guiding Star Lodge (Alcohol/Drug Treatment Facility)

602-254-5805

· MADD






1-800-553-6233

· National Domestic Violence Hotline



1-800-799-7233 OR 









TDD/1-800-787-3224

· Salvation Army (6 month in-house rehab. center)

602-256-4500

· The Potter’s House Substance Abuse Center


602-254-9701
**Disclaimer: The Superior Court of Maricopa County does not endorse these services. Any service provider who submits a request may join this service list. Before using any services on this list, you should use due diligence to research the service provider. The Court assumes no responsibility for the quality of the professional services of these providers. The information provided on the list comes from the providers and is not changed in any way by the Court. The service providers on the list are not agents of the Court, and all services and activities of these individuals are conducted independently of the Court. All arrangements for appointments, cancellations, payment of fees, termination of service, and other related matters of service quality and delivery are between the provider and the client. The Court is not responsible or liable for any aspects of the service delivery. All discussions of fees for services, determination of specific fees, written agreements on fees to be paid are the responsibility of the provider and the client. The Court does not and will not determine the appropriateness of any fee for service.  To be added to this list, please email: ssc@superiorcourt.maricopa.gov.
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