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Court News

Law Day 2017: The 14th Amendment

On May 1, Maricopa County Superior Court will invite a group of students comprised of community college students, 
AmeriCorps members, and law externs to take part in its 2017 Law Day festivities.

The 2017 Law Day theme focuses on how the Fourteenth Amendment has reshaped American law and society. Through 
its Citizenship, Due Process and Equal Protection clauses, the Fourteenth Amendment has advanced the rights of all 
Americans. 

This year’s program, led by Judge David Gass and Commissioner Wendy Morton, will include courtroom observation of 
morning criminal calendars, an opportunity to speak to Superior Court Judges and a panel discussion followed by a tour 
of the Ceremonial Courtroom and the Maricopa County Justice Museum and Learning Center in the Old Courthouse. A 
portion of the presentation will include the 150-year history of the Fourteenth Amendment as well as specific events in 
Arizona legal history.

The Law Day panel includes retired police Captain Carroll Cooley who arrested Ernesto Miranda in 1963, and the 
Honorable Barry Silverman, a Senior U.S. Circuit Judge of the Court of Appeals for the Ninth Circuit.  The panelists will 
speak to the students and answer their questions.  Their presentation will explain the realities of Miranda v. Arizona and 
provide facts and information that students cannot get from any other source. Captain Cooley also will be available for 
photo opportunities and to distribute signed “Miranda” cards to the students.
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Court Promotes Shawn Friend to Deputy Court Administrator

Open Enrollment: April 17 - May 12

The Superior Court appointed Shawn Friend as Deputy Court Administrator.

Since 2015, Friend has served as the Director of the Law Library Resource Center (LLRC).  In the 
short time since assuming the position, she provided excellent vision and leadership, transforming the 
library into a state of the art resource center. 

As LLRC Director, she demonstrated exceptional skills in reorganizing operations and staff, 
implementing new and innovative ideas to improve customer learning and satisfaction, and acquiring 
new resources to support the very successful AmeriCorps program.

Friend earned a Juris Doctorate from Arizona State University.  Before coming to the Judicial Branch in 
2015, she worked with the Florida Coastal School of Law, Daytona State College and Volusia County 
Library in Florida.  Additionally, she spent six years as a Deputy Legal Defender in the Maricopa 
County Office of the Legal Defender from 1998 to 2004.

As a Deputy Court Administrator, Friend will be working with the Juvenile and Family Departments and 
oversee operations in the Research and Planning Department, Law Library Resource Center, and the 
Alternative Dispute Resolution Department.

 

Shawn Friend

Here are some important facts about Maricopa County’s annual benefits Open Enrollment (4/17 - 5/12).

• This is the one time of year you can change your benefits and add or remove dependents.
• Information is available about your benefits costs for next year at the County Benefits website 
 http://ebc.maricopa.gov/benefits/oe1718.html.  
• Enroll and submit your elections by May 12, 2017 at https://portal.adp.com.
  
The Open Enrollment period is the ideal time to consider all your benefits options and enroll in coverage that is best for 
yourself and your family. If you do not make any changes for Plan Year 2017-2018:

• You will automatically be re-enrolled in the health coverage you had for Plan Year 2016-2017.  
• You will not need to re-enroll your dependents, as long as they were enrolled in coverage in Plan Year 2016-2017  
 and they meet eligibility requirements.
• If you waived coverage in Plan Year 2016-2017, your coverage will continue to be waived for Plan Year 2017-2018.
• Payroll deductions for contributions to your Flexible Spending Accounts (FSAs) will not carry over to Plan Year   
 2017-2018.
• Payroll deductions for employee contributions to your Health Savings Account (H.S.A.) will not carry over to Plan  
 Year 2017-2018.

For questions about your benefits, contact the Employee Benefits Division at (602) 506-1010.

By Michelle Hall
Human Resources
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* Information provided by the Human Resources Department

5 Years
Chad Clark, Adult Probation Officer
Elisa Young, Adult Probation Officer

Sarah Gomez, Adult Surveillance Officer
Lady Esther Agyepong, Mental Health Professional

Terence Brown, Juvenile Detention Officer
Henry Cotto, Juvenile Detention Officer
Luis Duarte, Juvenile Detention Officer

Mary DeRoche, Judicial Clerk
Courtney Cain, Judicial Financial Clerk

Erin Otis, Superior Court Judge
Brad Astrowsky, Superior Court Judge

Wil Vaisman, Forms Assistant
10 Years

Veronica Brame, Court Commissioner
Greg Fuller, Juvenile Probation Officer

Thorin Mailloux, Juvenile Detention Officer
Dianna Manzutto, Administrative Assistant

Luana Clifton, Judicial Clerk
Joanna Smith, Judicial Assistant

Christopher Bleuenstein, Justice System Administrator
Marie Long, Adult Probation Officer Supervisor

Victoria Curness, Adult Probation Officer
Patricia Fernandez, Case Administrator

David Niemi, Case Administrator
Jennifer Ward, Adult Probation Officer
David Marquez, Management Analyst

Lori Ash, Court Commissioner
15 Years

Daniel Arreola, Judicial Clerk Supervisor
Berenice Facio, Judicial Clerk Lead

Stacy Davis, Judicial Clerk Supervisor
Maribel Rivas, Judicial Assistant

Lori Dennison, Court Reporter Manager
Annie Gonzalez, Bailiff

Todd Herrera-Ridenhour, Business/Systems Analyst
20 Years

Lisa Garcia, Juvenile Probation Officer
Pamela Ellis, Juvenile Probation Officer

Angela Thelen, Judicial Clerk Senior
Stephen Burton, Juvenile Probation Officer

Grayson Merdick, Juvenile Surveillance Officer
Alan Speer, Juvenile Probation Officer

25 Years
Mary Summus, Judicial Clerk Lead

Allison Thompson, Adult Probation Officer Supervisor
30 Years

Michael Edison, Judicial Assistant - Classified
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Disaster and Emergency Planning
The purpose of the Judicial Branch Disaster and Emergency Planning program is 
to increase the Judicial Branch’s capabilities to respond to disasters or hazards that 
threaten Judicial Branch facilities.  The emergency planning program coordinates 
the activities of various Judicial Branch departments responsible for continued 
operations during disasters. The goal of Emergency Management is to protect 
the Judicial Branch by coordinating and integrating all activities necessary to 
build, sustain, and improve the capability to mitigate against, prepare for, respond 
to, and recover from threatened or actual natural disasters, acts of terrorism, or 
other man-made disasters.

Judicial Branch Security Department (JBSD) Director Sean Gibbs understands 
the importance of emergency management and created the Emergency Services 
Planner position to address the emergency management needs for the Judicial 
Branch and address the Judicial Branch’s strategic goals for Disaster and 
Emergency Planning. Updating the Judicial Branch Continuity of Operations Plan 
is one of the key objectives outlined in the strategic plan.

Preparedness involves plans and procedures designed to save lives and to 
minimize damage when an emergency occurs.  Planning, training, and exercising 
are the key essential elements of preparedness.  The goal of the JBSD Emergency 
Management program is to ensure that when a disaster strikes, emergency 
personnel will be able to provide the best response possible and the Judicial 
Branch can maintain the continuity of operations. 

The JBSD Emergency Services Planner developed an Emergency Response Flip 
Chart for Judicial Branch employees; it provides information addressing various 
emergencies that could occur.  An active shooter training and education program 
has been developed, and training of all Judicial Branch employees is currently 
underway. In addition, Judicial Branch employees will receive specific training at 
their work locations to help understand various options on how to react if an event 
should occur at their work facility.  Emergency evacuation procedures have been 
updated and new training is scheduled for the Emergency Evacuation Teams 
(EETs). 

The Judicial Branch’s Strategic Plan includes the initiative to address emergency 
management and plan for emergencies that could occur.  The JBSD Emergency 
Service Planner is dedicated to provide the best service and emergency plans 
possible for the safety and welfare of all employees and visitors located within our 
Judicial Branch facilities.  

By Judicial Branch Security Department Director Sean Gibbs and 
Emergency Services Planner Richard Sczerbicki



Active Shooter: Be Prepared
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An active shooter is 
defined as an individual 
who is actively engaged 
in killing or attempting 
to kill people.  In most 
cases active shooters 
use a firearm and display 
no pattern or method for 
selecting their victims. 
The Judicial Branch 
Security Department 
(JBSD) is addressing 
the need for strong 

training programs as part of workplace security incident 
management. 

Every couple of months it appears there is another active 
shooter incident at a workplace, school, or other busy place. 
Preventing these acts is almost impossible, but with proper 
training, employees can learn to prepare for potential active 
shooter situations.

The best way to prepare employees to react quickly and 
effectively in an active shooter situation, as well as give 
them peace of mind, is to offer active shooter training. The 
JBSD training program takes into consideration the facility 
layout, the makeup of offices, and other characteristics.  A 
common training tactic JBSD utilizes is the run-hide-fight 
approach.

If confronted with an active-shooter threat, the first thing to 
do is run out of the building. If this is not possible, hide. If 
hiding securely isn’t an option, fight with anything available 
to end the threat, rather than simply waiting to become 
the next victim. While this is all good information, there 
may be issues that affect the situation, for example, an 
evacuation can be difficult in a high-rise court building or 
poor communication may exist regarding the whereabouts 
of an active shooter. That is why it’s imperative that the 
Judicial Branch have protocols to ensure all employees are 
properly trained.

Active Shooter: Training

An online Active Shooter interactive training program is 
available on the HUB. This training program is designed to 
minimize the disruption of the work environment. The training 
involves a 25 minute PowerPoint presentation that focuses 
on the importance of the Run, Hide, and Fight steps.  After 
the presentation, the employees will be provided a 35 minute 
“hands on” walk through of their work area and facility and 
have a discussion on how to implement the above steps 
at their facility in the event an active shooter or workplace 
violence issue should occur in their facility.

Our highly skilled and professional JBSD training team 
brings decades of experience, qualifications, and knowledge 
to ensure all employees are provided with the most effective 
training and current strategies available to the Judicial 
Branch.

For further information about the Active Shooter training 
program or scheduling a training session, contact the JBSD 
Training Specialist (602) 506-3961 or JBSD Emergency 
Services Planner at (602) 506-5581.

Whenever you need assistance from the JBSD, call the 
Security Control Center at (602) 506-3424 and an officer 
will respond.

By Judicial Branch Security Department Director Sean Gibbs Pg 7
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What do you like the most about your 
current assignment?  

I enjoy every aspect of serving as 
a criminal judge and my role as the 
associate presiding criminal judge. I 
appreciate the opportunity to ensure that 
we maximize our finite judicial resources 
to best serve the litigants, victims, and 
lawyers.  I appreciate the opportunity to 
review the processing of criminal cases to 
identify areas where we can improve our 

efficiency and service while ensuring the administration of 
justice within the applicable rules as well as the Arizona and 
United States Constitution. 
  
What advice would you give a new lawyer?  

Master your case.  Know every aspect of your case, 
understand the applicable rules, and fairly assess the 
strengths and weaknesses of each case.  
  
What do you think has changed the most in the legal 
profession since you attended law school?  

Technology.  
 
What is your favorite thing to do when you are not 
working?  

Spend time with the two greatest teenagers in the whole 
world and the best husband on the planet.
 
What piece of advice would you give your 20 year-old 
self?  

Never miss an opportunity to tell the people you care about 
that you love them.  Never miss an opportunity to tell people 
how they affected your life in a positive way.  Never miss an 
opportunity to say thank you or to stop, look someone in the 
eye and care about what they have to say.
 
If you weren’t a judge what would you be?  

A pediatric oncologist.

Hon. Pam Gates

Kyle J. Miller, an Adult Probation 
Officer for six years, recently attended 
Blue Courage’s Inclusive Leadership 
Training. This three-day training 
focuses on diversity and inclusion, 
leadership, and team building. At 
the end of the training, Officer Miller 
was presented with the “Warriorship 
Award,” an award given to one student 
in each class who truly exemplifies the 
core values of an inclusive leader and 
walks the path of the warrior. 

Officer Miller has prior probation and law enforcement 
experience and currently serves as a Safety Trainer for Adult 
Probation.  He is well known for teaching with great energy, 
passion, and knowledge. These qualities help inspire his 
students to also walk the path of the warrior. Adult Probation 
is very proud of Officer Miller and his continued commitment 
to excellence. 

Submitted by Michele Butcher

Q-and-A: Judge Pam Gates APD Officer Wins Award

Judicial Branch Warehouse
On April 10th, Court Administrator  
Ray Billotte and Deputy Court 
Administrator Hugh Gallagher paid a 
visit to the Judicial Branch Warehouse.  
They met with the staff and then took 
a tour of the Warehouse.  Mr Billotte 
got a chance to observe the set up 
and learn about the many areas 
and responsibilities the warehouse 
operation covers. The warehouse 
supports all of the departments 
within the Superior Court umbrella 
such at Juvenile Detention, Juvenile 
Probation and  Adult Probation. It 
also has a print shop operation that 
provides a number of forms utilized by 
the courts.  

“Warehouse operations is always looking for ways to help 
the departments and provide cost savings,” Supervisor Dave 
Elston said.       

Submitted by David Elston

Left to Right - Ray 
Billotte, David Elston 
and Hugh Gallagher.
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CANVAS: The Power of Art 

Pg 9

Probationers don’t always see coming to court as a positive experience. 
But since Commissioner Wendy Morton started the CANVAS (Creating 
Art, Nurturing, Vision, Achieving Success) in January, participants in the 
CANVAS program look forward to their next court date.  
 
Through CANVAS, Commissioner Morton found a way to connect to 
probationers through art.
 
“In Mental Health Court, I wanted to engage people on a different 
level. Court should be more than telling people what they did wrong,” 
Commissioner Morton said. 
 
For Commissioner Morton, who has been passionate about art and 
writing since she was a kid, inspiration came from a memorable court 
appearance.  She recalls a hearing where a young man in Mental Health 
Court, who was using drugs, would skip his court appearances to hang 
out at a city park. 
 
“When the young man finally appeared in court, I asked him what he did in the park,” Commissioner Morton said. “He told me 
that he was writing a book. So I asked him to write me a chapter for every court appearance. From that moment, he would 
come to court rather than go to the park.”
 
As a result of this case, Commissioner Morton realized that art may be used for healing and as a motivating tool to get 
probationers back on track and attend court.

“I had another case where a defendant said that CANVAS helped him to see the difference in the art that he created while 
using drugs opposed to the art that he is creating now.  He had the insight to see that the artwork before his sobriety was 
filled with noise and confusion, while the artwork he creates now is peaceful and calm. That was such a profound lesson,” 
Commissioner Morton said.
 
To encourage probationers who are interested in art, Commissioner Morton sought out community partners to help 
probationers find ways to be creative in the community. Participants don’t need any formal training or skill level to be in the 
program; they must simply enjoy creating art. 
 
From painting to jewelry making, the community partners offer a variety of opportunities for the participants. The list of 
partners include: Friends of the Court, Art Awakenings, Phoenix Office of Veterans Affairs, Hope Lives, REN, RI International, 
AZ Art Alliance, AZ Artist Guild and Sonoran Arts League. The program is grant funded and at no cost to the court. 
 
CANVAS, which is used in Mental Health and Veterans Court, is expected to expand to all Specialty Courts. According to 
Commissioner Morton, the goal is to someday offer a set schedule of art classes, establish a directory of community partners 
and create a travelling art exhibit or gallery in court buildings for participants to display their artwork.
 
Currently, there are 13 probationers participating in the program. Upon their acceptance, they receive a sketch pad and a 
CANVAS t-shirt. 
 
“CANVAS is whatever the participant makes of it,” Commissioner Morton said. “We are here to be a cheerleader for 
participants whether they decide to enroll in art therapy classes or draw in their sketch pad. The intent is to create a positive 
environment where participants have an opportunity to succeed.”

Judicial staff Catherine Soileau (left) and Marie Righetti 
(right) proudly display a banner with the CANVAS logo. 
The logo was designed by Commissioner Wendy 
Morton.
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Juror Appreciation Week Commissioner Displays Art

On April 7, Commissioner Wendy Morton displayed her 
artwork at the First Friday Live event at the Herberger Gallery.

Maricopa County Superior Court is hosting Juror 
Appreciation Week activities to recognize residents 
who have completed jury duty and to highlight the 
importance of serving on a jury.
 
When jurors report for service the week of May 1, 
they will be treated to a light breakfast, a souvenir and 
snacks in the afternoon.  

“Jury service is one of the most important civic 
services we ask the citizens of this state to perform.  
Jurors are the cornerstone of this country’s justice 
system,” Presiding Judge Janet Barton said. “During 
juror appreciation week, we want to show jurors our 
sincere gratitude for the vital role they play in the 
administration of justice.”

The United States Constitution and the Arizona State 
Constitution guarantee the right to trial by jury. All 
Maricopa County residents are obligated by state law 
to serve as a juror unless they are under the age of 
18, not a citizen, do not possess sufficient knowledge 
of the English language, or have been convicted of a 
felony and their civil rights have not been restored.

Superior Court of Arizona in Maricopa 
County Jury Office Facts and Figures:

• There were 696 jury trials (both Civil and   
 Criminal) in FY2016 at Superior Court

• 47,805 jurors appeared for service at the   
 Downtown Superior Court location

•          The Superior Court does summonsing for   
 three Superior Courts, 26 Justice Courts, 15 
 municipal courts, and the State and County   
 grand juries

• The record for highest attendance Downtown  
 was set on Nov. 7, 2016 with 744 jurors   
 appearing for service.
 

The Arizona Association of Drug Court 
Professionals named Juvenile Court 
Administrator Sheila Tickle as a recipient 
of its Commitment to Excellence Award.  

The award recognizes an individual 
who has demonstrated exemplary 
performance and who consistently excels 
in his or her responsibilities through 
integrity and strong commitment to the 
mission and values of the organization 
they represent.  

“It is great to see the Arizona Association 
of Drug Court Professionals, made up of cross-system 
stakeholders across the state, recognize Sheila’s 
commitment to excellence. It not only reflects well on her 
individually, it reflects well on the entire Superior Court,” 
Presiding Juvenile Department Judge Colleen McNally said.

Ms. Tickle received her award at the AADCP Annual 
Conference in Prescott, AZ on April 19th.

Sheila Tickle Receives Award

Sheila Tickle



Problem Solving Courts: Hope for Seriously Addicted Offenders 
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The month of April commemorates problem-solving courts nationwide. Hope continues for seriously addicted offenders. 
Studies show the need for problem-solving courts remains high. Advocates look to establish or expand problem-solving 
courts in their jurisdictions to address crime where the underlying cause is addiction. 

Maricopa County Superior Court has two accountability courts, Domestic Violence (DV) Court and Family FACT Court; and 
eight problem-solving courts: Drug Court, DUI Court, DUI Court for Spanish Language and Native American participants, 
Juvenile Transferred Offender Program (JTOP), Comprehensive Mental Health Court, Veterans Court, Juvenile Family 
Treatment Court, and Homeless Court. 

Approximately 740 Drug Court participants are served per month, totaling nearly 9,000 annually. The DUI court provided 
services to 1,851 participants locally. In 2016, there was an average of 170 active participants per month. In FY2016, 
Maricopa County Veterans Court directly served 111 participants with an average of 51 hearings set per month. Over 245 
Seriously Mentally Ill (SMI) probation eligible participants were served in the Comprehensive Mental Health Court, averaging 
193 hearings set per month. Currently, DV Review Hearings average 12 per month with an annual average of 402 hearings. 
Family FACT Court averages 21 participants (inclusive of eight new monthly referrals) and 24 hearings held per month in 
2016 at an eight percent increase in cases.

In February, JTOP held a formal graduation during court with six graduates and reported 93 percent of 2015 graduates 
and 100 percent of the 2016 graduates had no new felony charges.  Family Treatment Court (FTC) expanded to include 
parent participants with children of all ages due to their success in the 0-3 aged child dependency cases. FTC served 297 
participants in 2016 and enrolled on average, 16 participants per month. The Homeless Court streamlined daily operations 
and granted greater autonomy for court practices to enhance efficiencies under Administrative Order No 2017-013, effective 
January 17, 2017.

Across all local problem-solving court programs, the Court provides positive feedback and incentives to participants while 
holding the offender accountable. Recently, Drug Court alumni were provided the Winter Holiday event, inviting successful 
drug court alumni and active participants with their families to a hosted holiday celebration. The forthcoming Spring Fling 
event is similar and will host a BBQ. Select female Drug Court participants were invited to attend the annual Arizona 
Women’s Exposition, at no cost, for personal development and Veterans and Mental Health Court participants may engage 
in the new CANVAS art program. CANVAS is a collaborative art program using evidence-based practices to encourage 
CANVAS artists to utilize time productively and enjoy sober lifestyle activities. 

Progressive collaboration between Adult Probation and the Criminal Department Problem-Solving Courts (PSC) is occurring 
to achieve mutual PSC objectives that include: increased training and assistance opportunities; program implementation with 
fidelity to the designated PSC model and the use of evidenced-based practices; improved data collection and data analysis; 
partnering with ASU to conduct process and outcome evaluations; establishing measurable and appropriate performance 
metrics; and to provide adequate support to judicial officers. 

Maricopa County Problem-Solving Courts continue to reach eligible participants in need of treatment and intervention 
services and to support strategic program and services goals under the 2016 Strategic Plan: A 360 Degree View of the 
Court. Several judicial branch personnel working with problem-solving courts attended the 7th Annual AADCP Problem 
Solving Court Conference: Paving the Pathway to Transformation held this month in Prescott, Arizona for further training 
and development opportunities.

Submitted by Mary Vyverman
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Summaries of Problem Solving Courts

Drug Court 
The Maricopa County Adult Drug Court, in operation since 
1992, offers a cognitive based, outpatient counseling and 
drug monitoring program for drug offenders. The main goal 
of Drug Court is to change behavior that leads to long term 
sobriety and stability, thereby reducing recidivism.  

All probationers are seen by the Judges at least every 
four weeks, but can be as frequently as every two weeks. 
Towards the end of program, it could extend to once every 
eight weeks.

DUI Court
The main goal of DUI Court is to change behavior that 
leads to long term sobriety and stability, thereby reducing 
recidivism. 

All probationers are seen by the Judges at least every four 
weeks, but can be seen as frequently as every two weeks. 
Toward the end of program it could extend to once every 
eight weeks.

Over the past fiscal year, the real-time alcohol monitoring 
system recorded 57,946 tests. Of those tests, 97.5 percent 
were compliant and 1,457 alerts required follow-up. The use 
of this advanced alcohol testing device has allowed officers 
to respond quickly to events of non-compliance.

JTOP
The Juvenile Transferred Offender Program (JTOP)  offers 
hope, recovery and resilience to youthful offenders and their 
families. The program serves juveniles and adults up to age 
21.

The main goal of the JTOP Court program is to elicit positive 
behavioral change in the youthful offender population. This 
program provides an enhanced level of probation supervision 
through frequent contact and intervention through the Court. 
JTOP is an evidence-based, problem solving court and is 
aimed at providing therapeutic interventions whenever 
possible.

Veterans Court
Veterans Court continues to serve as an opportunity for 
justice involved U.S. Military Veterans to work with Veterans 
Affairs (VA), MCAPD, the Court and community agencies in 
an integrated fashion to obtain essential resources. The goal 
of Veterans Court is to assist this population in reacquiring 
responsibility and accountability in their everyday lives and 
to successfully complete probation.

During the FY2016, Veterans Court heard a total of 255 
hearings involving 72 different veterans who were on 
supervised probation. The unit was responsible for the 
supervision of 328 cases.  A total of 135 cases in the Veterans 
Program were discharged from probation, with 107 (79%) of 
those cases successfully completing probation.

Typically, Veterans Court defendants attend court on a 
monthly basis. Some veterans who struggle with compliance 
may attend court weekly.

SMI and Mental Health Court
The Seriously Mentally Ill (SMI) program was specifically 
designed to assist those who have been diagnosed with 
a serious mental illness and who are also involved in 
the criminal justice system. Probation officers supervise 
specialized caseloads comprised of SMI individuals. The 
officers work closely with treatment providers and other 
agencies in a collaborative environment to support and 
encourage probationers to reach their highest level of 
success possible.
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