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EMPLOYEE SATISFACTION SURVEY
Graph 1. Overview

Adult Probation 2007-2008
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EMPLOYEE SATISFACTION SURVEY
Graph 2: Management Practices & Effectiveness/Efficiency

Adult Probation 2007-2008
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MARICOPA COUNTY EMPLOYEE SATISFACTION SURVEY
Graph 3: Opportunities, Communications & Customers

Adult Probation 2007-2008
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EMPLOYEE SATISFACTION SURVEY
Graph 4: Conditions & Benefits/Compensation/Rewards

Adult Probation 2007-2008
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EMPLOYEE SATISFACTION SURVEY
Graph 5. E.S.S., M.V.V., Performance Mgt., Environment

Adult Probation 2007-2008
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EMPLOYEE SATISFACTION SURVEY
Graph 6: Environment, Train & Development

Adult Probation 2007-2008

083 Received Any Requested Job
Training In Past Year

6.48
)

@82 Performance Plan Includes My

R
o
Training Needs

e
b A A A A A S AN AAANANAANANN SR R SRR

681 Supervisor Encourages Job P i
I
Related Training o P,
AMATTTHIEAAALATTGIAALLLTTAL AL AL L LA AR L L LR

’\

480 Department Encourages Job P O S
I

]
Related T raining ]
T e e e e e e e e e e e e e e i e i e e e e i e i e i R S i e i e e e e e

b

ARy
r ]

TRAINING & DEVELOPMENT b T T T
A A A A A A AR AR RN

6.50
B ]
I —
ety
T Y

q79 Prepared For Public Contact

B ]
q77 Positive Work ENVIroment
T T T

I NS |

iati ]

q76 No Fear Of Retaliation b
AR AR AR AR AR R RARRAARS

Pl ]
I —
e o
o T T i e T i e i e T T o T o T o T o e e S e S e S S S S S S S S T

44
q75 Treated Respectfully By Mgt.

W

o
F
M

q74 Treated Respecttully By SUpT  brrmmrrrrrrrrr
T T T T T T T T T T T

I

e e e

q73 Regular Staff Meetings
e S e e R R S S S S S S S S S S S S S SEEEEEEESSSS

.42
B
I

WORK ENVIROMENT . b 7
T

b

6.64

6.74

6.79

6.4

6.96

3.00 3.50 4.00 4.50 5.00

5.50 6.00 6.50
Strongly Disagree=2, Strongly Agree=8

O County 06-07 ® Total Courts Dept 01-02
Scores Above 5=Positive, Below=Negative O Dept 03-04 Dept 0506 M Dept 07-08

Conducted by Maricopa County
Research and Reporting

7.00



EMPLOYEE SATISFACTION SURVEY
Graph 7: Customer Service, Managing For Results , Diversity

Adult Probation 2007-2008
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EMPLOYEE SATISFACTION SURVEY

Graph 8: Management/Supervision: Marcus Reinkensmeyer, Trial Court Administrator

Adult Probation 2007-2008
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EMPLOYEE SATISFACTION SURVEY
Graph 9: Management/Supervision: Barbara Broderick, Chief APO
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EMPLOYEE SATISFACTION SURVEY

Graph 10: Management/Supervision: Deputy Chiefs

Adult Probation 2007-2008
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EMPLOYEE SATISFACTION SURVEY
Graph 11: Management/Supervision: Level D
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EMPLOYEE SATISFACTION SURVEY
Graph 12: Management/Supervision: Level E
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EMPLOYEE SATISFACTION SURVEY
Graph 13: Management/Supervision: Level F
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